REQUEST FOR PROPOSALS
For
Insurance Broker of Record
For
PALM BEACH COUNTY HOUSING AUTHORITY
AND

AFFILIATED ENTITIES
RFP#: FY2018-INS-001
Interim Executive Director ………………………………... Larry Greenberg

Request for Proposals for Insurance Broker of Record
The Palm Beach County Housing Authority (“PBCHA”) is seeking written proposals from
qualified agencies to serve as the Broker of Record for comprehensive insurance services and
provides risk management consulting services. Comprehensive insurance will include liability,
property, auto and worker compensation, but exclude employee benefits. PBCHA invites
qualified agencies to submit a proposal based upon the scope of work outlined in this RFP.
The Request for Proposals can be obtained by calling 561-684-2160 or online at
www.pbchafl.org

Notice: Contact with members of the PBCHA Board of Commissioners, or PBCHA
officers and employees other than the contact person listed herein, by any
prospective Respondent, after publication of the RFP and prior to the execution of a
contract with the successful Respondent(s) could result in disqualification of your
proposal. In fairness to all prospective Respondent(s) during the RFP process, if
PBCHA meets in person with anyone representing a potential provider of these
services to discuss this RFP other than at the pre-submittal meeting, an addendum
will be issued to address all questions to insure no Respondent has a competitive
advantage over another. This does not exclude meetings required to conduct
business not related to the RFP, or possible personal presentations after written
qualifications have been received and evaluated.
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RFP INFORMATION AT A GLANCE

DATE ISSUED

August 13, 2018
August 20, 2018 at 10:00 A.M.

NON-MANDATORY PRE-SUBMITTAL
MEETING

LAST DATE FOR QUESTIONS

PBCHA Central Office, 3432 W 45TH Street,
West Palm Beach, FL 33407

August 24, 2018
September 10, 2018 at 4:00 P.M.

PROPOSAL DUE DATE

PBCHA Procurement Dept.
3432 W 45th Street, West Palm Beach, FL
33407

ANTICIPATED APPROVAL BY THE
BOARD

September 24, 2018

The sole point of contact for this solicitation is:
LaQuavial Pace
Contracts and Procurement Manager
Palm Beach County Housing Authority
3432 W 45th Street
West Palm Beach, FL 33407
(561) 684-2160
lpace@pbchafl.org

{The remainder of this page is left blank intentionally.}
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INTRODUCTION
The Palm Beach County Housing Authority (PBCHA) is a special district of the State of Florida;
a public body corporate and politic created in 1969 pursuant to Chapter 421 Laws of the State
of Florida. PBCHA administers public and affordable housing programs to serve eligible
individuals and families within Palm Beach County. PBCHA is governed by a five (5) member
Board of Commissioners (BOC). The Commissioners are appointed by the Governor of the
State of Florida and exercise all powers granted to the Authority pursuant to Florida Statutes.
As a recipient and sub-recipient of funding awarded by the U.S. Department of Housing and
Urban Development (“HUD”) through an Annual Contributions Contract (ACC), PBCHA owns
and operates 428 public housing dwelling units, located in its 4 multi-family communities,
including 42 scattered site single-family dwelling units and several acres of vacant land
throughout Palm Beach County. Additionally, PBCHA administers 2,639 Section 8 Vouchers
under the Housing Choice Voucher Program, 75 Mainstream 5-year Vouchers and 221
Housing Opportunities for Persons with Aids, owns 148 affordable (non-federally assisted)
housing units and 6 NSP homes. SPECTRA Organization is an instrumentality of PBCHA.
As a landlord, property manager, voucher administrator, and real estate developer, PBCHA is
a key player in the provision, preservation and production of affordable housing in the state of
Florida. PBCHA has embarked on an ambitious program of development and redevelopment
to create economically diverse communities and neighborhoods. PBCHA is one of the most
innovative housing authorities in the nation and is actively pursuing non-governmental sources
of financing to, among other things and create affordable housing.
In addition to providing quality housing PBCHA actively helps its residents grow both
personally and professionally through a variety of economic development and self-sufficiency
programs. PBCHA works cooperatively with social service providers to facilitate resident
access to supportive services. The housing authority’s local leadership role and its innovative
approaches to sustaining its mission have made it a reputable leader in its field.

{The remainder of this page is left blank intentionally.}
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REQUEST FOR PROPOSALS
1.0

2.0

GENERAL INFORMATION

1.1

Statement of Purpose: The Palm Beach County Housing Authority and its
affiliated entities (PBCHA) are seeking proposals from independent
Contractors with demonstrated competence and experience to act as
PBCHA’s Insurance Broker of Record.

1.2

Respondents acknowledge that submitting a proposal to PBCHA is not a right
to be awarded a contract, but only an offer by the Respondent to perform the
requirements of the RFP documents in the event PBCHA decides to award a
contract to that Respondent.

1.3

Non-Mandatory Pre-Proposal Conference: A pre-proposal conference will
be held at PBCHA Central Office, located at 3432 W 45 th Street, West Palm
Beach, FL 33407 as indicated herein. The purpose of this conference is to
assist Respondents in understanding the RFP documents and required
submittal documents. At this conference, PBCHA will conduct an overview of
the RFP documents, including attachments. Any questions must be submitted
in writing (e-mail is acceptable) to the contact person listed herein and will be
answered in an addendum.

1.4

Respondent’s Responsibilities-Contact with PBCHA: Respondents shall
address all communication and correspondences pertaining to this RFP
process to the PBCHA contact only. Respondents must not inquire or
communicate with any other PBCHA staff member or official (including
members of the Board of Commissioners) pertaining to this RFP. Failure to
comply with this requirement is cause for a proposal to be disqualified. During
the RFP solicitation process, PBCHA will not conduct any ex parte
conversations which may give one prospective Respondent an advantage over
other prospective Respondents.

PBCHA’S RESERVATION OF RIGHTS
2.1

PBCHA reserves the right to reject any or all proposals, to waive any
informality in the RFP process, or to terminate the RFP process at any time, if
deemed by PBCHA to be in its best interests.

2.2

PBCHA reserves the right not to award a contract pursuant to this RFP.

2.3

PBCHA reserves the right to terminate a contract awarded pursuant to this
RFP, at any time for its convenience upon 30 days written notice to the
successful Respondent(s).
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2.4

PBCHA reserves the right to determine the days, hours and locations that the
successful Respondent(s) shall provide the services called for in this RFP.

2.5

PBCHA reserves the right to retain all proposals submitted and not permit
withdrawal for a period of 90 days subsequent to the deadline for receiving
proposals without the written consent from PBCHA.

2.6

PBCHA reserves the right to negotiate the fees proposed by all Respondents.
If such negotiations are not, in the opinion of PBCHA successfully concluded
within a reasonable timeframe as determined by PBCHA, PBCHA shall retain
the right to end such negotiations.

2.7

PBCHA reserves the right to reject and not consider any proposal that does
not meet the requirements of this RFP, including but not necessarily limited to
incomplete proposals and/or proposals offering alternate or non-requested
services and from individuals deemed non- responsible.

2.8

PBCHA shall have no obligation to compensate any Respondent for any costs
incurred in responding to this RFP.

2.9

PBCHA reserves the right to at any time during the RFP or contract process to
prohibit any further participation by a Respondent or reject any proposal
submitted that does not conform to any of the requirements detailed herein.
Each prospective Respondent further agrees that he/she will inform PBCHA in
writing within five (5) days of the discovery of any item that is issued thereafter
by PBCHA that he/she feels needs to be addressed. Failure to abide by this
timeframe shall relieve PBCHA, but not the prospective Respondent, of any
responsibility pertaining to such issue.

2.10

PBCHA reserves the right, prior to award, to revise, change, alter or amend
any of the instructions, terms, conditions, and/or specifications identified within
the RFP documents issued, within any attachment or drawing, or within any
addenda issued. All addenda will be posted on PBCHA’s website
www.pbchafl.org. Such changes that are issued before the proposal
submission deadline shall be binding upon all prospective Respondents.

2.11 In the case of rejection of all proposals, PBCHA reserves the right to advertise
for new proposals or to proceed to do the work otherwise.
2.12

PBCHA reserves the right to, without any liability; cancel the award of any
proposal(s) at any time before the execution of the contract documents by all
parties.
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2.13

PBCHA reserves the right to reduce or increase estimated or actual quantities
in whatever amount necessary without prejudice or liability to PBCHA, if:
2.13.1 Funding is not available,
2.13.2 Legal restrictions are placed upon the expenditure of monies for this
category of service or supplies; or,
2.13.3 PBCHA’s requirements in good faith change after award of the
contract.

2.14

PBCHA reserves the right to make an award to more than one Respondent
based on ratings or to make an award with or without negotiations or Best and
Final Offers (BAFO).

2.15 PBCHA reserves the right to establish a competitive range for proposals based
on the initial scores and to require presentations by the Respondents within
the competitive range.
2.16

PBCHA reserves the right to require additional information from all
Respondents to determine level of responsibility. Such information shall be
submitted in the form and time frame required by PBCHA.

2.17

PBCHA reserves the right to amend the contract any time prior to contract
execution.

2.18

PBCHA reserves the right to require the Contractor to keep accurate
timesheets for all employees assigned to perform any project, task, or
assignment resulting from this RFP and any resulting contract.

2.19

PBCHA reserves the right to contact any individuals, entities, or organizations
that have had a business relationship with the Respondent regardless of their
inclusion in the reference section of the proposal submittal.

2.20

In the event any resulting contract is prematurely terminated due to
nonperformance and/or withdrawal by the Contractor, PBCHA reserves the
right to seek monetary restitution (to include but not limited to withholding of
monies owed) from the Contractor to cover costs for interim services and/or
cover the difference of a higher cost (difference between terminated
Contractor’s rate and new company’s rate) beginning the date of Contractor’s
termination through the contract expiration date.
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3.0

General Conditions:
3.1

SPECIFICATIONS: The Contractor shall provide the goods or services as
specified in this RFP.

3.2

REGULATORY/LICENSING: Contractor shall comply with all applicable federal,

state and local laws, rules, regulations, ordinances and codes and obtain any
licenses or permits required to provide the services under this RFP. Obtaining
licenses and permits shall be the sole responsibility of the successful
Respondent whether or not they are known to either the PBCHA or the
Respondents at the time of the submittal deadline or the award.
3.3

SECTION 3: Contactor is required to prepare and submit monthly
reports on Section 3. Contractor shall utilize Section 3 residents and
businesses as defined in Attachment D to perform the requirements under this
proposal to the greatest extent feasible and shall document such efforts
monthly. Contractors will be evaluated on their performance at achieving this
goal and such evaluation shall be a factor in future awards.

3.4

RESPONSIBILITY FOR SUBCONTRACTORS: All requirements for the
“Prime” contractor shall also apply to any and all subcontractors. It is the Prime
Contractors’ responsibility to insure the compliance by the subcontractors.
Regardless of subcontracting, the Prime Contractor remains liable to PBCHA
for the performance under this RFP or any resulting contract.

3.5

UNACCEPTABLE EMPLOYEES: If any employee of the Contractor is
deemed unacceptable by PBCHA, Contractor shall immediately replace such
personnel with a substitute acceptable to PBCHA.

3.7

WARRANTY: All items installed/provided under any contract resulting from
this RFP must include a minimum of a two (2) year warranty including labor
and installation. This period will begin on the date of “FINAL” acceptance by
PBCHA.
3.7.1

The services provided under the contract shall conform to all
information contained within the RFP documents as well as applicable
Industry Published Technical Specifications, and if one of the abovementioned Specifications contains more stringent requirements than
the other, the more stringent requirements shall apply.

3.7.2

In addition to all other warranties, the warranty shall include the
warranty for merchantability and the warranty of fitness for a particular
purpose.

3.7.3

Contractor shall assign any warranties and guarantees to PBCHA and
provide the Contractor’s Warranty for Labor and Installation to PBCHA
along with all Manufacturers’ Warranty documents.
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3.8

SUBMISSIONS:
Late submissions will not be accepted. Submissions
received prior to the opening will be held in confidence until the opening.

3.9

PROPOSED COST:
3.9.1

Base Costs: Your proposed fee for each item is inclusive of all
necessary costs to provide the proposed services, including, but not
limited to: employee costs and benefits; clerical support; overhead;
profit; supplies; materials; licensing; insurance, vehicle fuel, etc. Each
fee proposed shall be fully “burdened” with profit and overhead costs.

3.9.2

Contractor shall provide at contractor’s own expense all
equipment, labor, materials, supplies, and tools.

3.10

Taxes: PBCHA, as a governmental entity, is exempt from Florida State Sales
and Use Taxes and Federal Excise Taxes. A certificate of Tax Exemption will
be provided upon request.

3.11

Delivery: All costs submitted by the successful Respondent shall reflect the
cost of delivering the proposed items and/or services to the locations specified
within the RFP documents or within the Agreement. All costs in the proposal
submittal shall be quoted as FOB Destination, Freight Prepaid and allowed
unless otherwise stated in this RFP.
3.11.1 The successful Respondent agrees to deliver to the designated
location(s) on or before the date as specified in the finalized contract.
Failure to deliver on or before the specified date constitutes an event of
default by the successful Respondent. Upon default, the successful
Respondent agrees that PBCHA may, at its option, rescind the
finalized contract under the termination clause herein and seek
compensatory damages as provided by law.

3.13

TYPE OF CONTRACT: A one (1) year firm fixed contract with the option to
renew at the sole discretion of PBCHA for up to four (4) additional one-year
periods. Each extension may be executed following satisfactory performance
of the initial term.

{The remainder of this page is left blank intentionally.}
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4.0

CONDITIONS TO PROPOSE:
4.1

Pre-Qualification: Respondents will not be required to pre-qualify to submit a
proposal. However, all Respondents will be required to submit adequate
information showing that the Respondent is qualified to perform the required
work. Failure by the Respondent to provide the requested information is cause
to eliminate that Respondent from consideration, provided all Respondents
were required to submit the same information.

4.2

RFP Forms, Documents, Specifications and Drawings:

4.3

4.2.1

It shall be each Respondent’s responsibility to examine carefully and,
as may be required, properly complete all documents issued pursuant
to this RFP.

4.2.2

Unless otherwise instructed, specifications and drawings (if provided)
do not purport to show all of the exact details of the work. They are
intended to illustrate the character and extent of the performance
desired under the proposed contract and may be supplemented or
revised from time to time.

Submissions and Receipt by PBCHA:
4.3.1

Time for Receiving Proposals: Proposals received prior to the
submittal deadline shall be securely kept, unopened, by PBCHA. No
proposal received after the designated deadline shall be considered.
4.3.1.1

Respondents are cautioned that any proposal submittal that
is time-stamped as being received by PBCHA after the exact
time set as the deadline for the receiving of proposals shall
not be considered. Any such proposal inadvertently opened
shall be ruled to be invalid. No responsibility will attach to
PBCHA or any official or employee thereof, for the preopening of, or the failure to open a proposal not properly
addressed and identified.

4.3.1.2

A total of one (1) original signature copy (marked
“ORIGINAL”) and three (3) exact copies (marked copy) shall
be placed unfolded in a sealed package with the
Respondent’s name and return address and addressed as
follows:
RFP # {Insert Number}
{Insert Exact Title of RFP}
{Insert Month, day, year, Time of Bid Opening}
Palm Beach County Housing Authority
Procurement Department
3432 W 45th Street
West Palm Beach, Florida 33407
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4.3.2

Withdrawal of Proposals: Proposals may be withdrawn as detailed
within the attached HUD Form (Attachment B). Negligence on the
part of the Respondent in preparing his/her proposal confers no right
of withdrawal or modification of the proposal after such proposal has
been received and opened.
4.3.2.1

4.4

5.0

Procedure to withdraw proposal submittal: A request for
withdrawal of a proposal due to a purported error must be
filed in writing by the Respondent within 48 hours after the
proposal deadline.
The request shall contain a full
explanation of the purported error. The foregoing shall not
be construed to violate the common law right of withdrawal
for material error as defined in State statute. PBCHA retains
the right to accept or reject any and all bids to the extent
permitted by law.

Questions/Inquiries:
4.4.1

A Respondent may inquire or question any of the proposal documents
or any part of the information contained therein, by submitting, in
writing to the contact person listed herein, at least eight (8) days prior
to the proposal submission deadline, a complete and specific
explanation as to what he/she is requiring clarification. PBCHA
reserves the right to issue a revision to the applicable RFP
requirements or may reject the Respondent’s request.

4.4.2

Respondents must propose services that meet the requirements of the
RFP documents. Substitutions to the specification and/or approved
"equal" requests may be discussed at the scheduled pre-proposal
conference (if scheduled). All verbal communications or instructions
provided by any PBCHA personnel shall only become official and
binding when issued as an addendum by the PBCHA Procurement
Department.

FORM OF PROPOSAL: The proposal shall be submitted in the following manner.
Failure to submit the proposal in the manner specified may result in a premature
opening of, post-opening of, or failure to open and consider that proposal and may be
cause for elimination of that Respondent from consideration for award.
5.1

Tabbed Proposal Submittal: So that PBCHA can properly evaluate the
proposals received, all proposals submitted in response to this RFP must be
formatted in accordance with the sequence noted below. Each category must
be separated by index dividers and the index divider must extend so that each
tab can be located without opening the proposal and labeled with the
corresponding tab reference noted below.
12

5.1.1

Tab 1, Form of Proposal, and Proposed Fee Sheet: This form is
attached hereto as Attachment E to this RFP document and must be
fully completed and submitted under this tab as part of the submittal.
DO NOT INCLUDE THE PROPOSED FEE SHEET OR COST
ANALYSIS IN THE COPIES. THEY MUST BE SUBMITTED
SEPARATELY IN A SEALED ENVELOPE ATTACHED ONLY TO
THE “ORIGINAL” COPY.

5.1.2

Tab 2, Form HUD Forms and Conflict of Interest Certification:
These Forms are attached hereto as Attachment B to this RFP
document and must be fully completed, executed where provided
thereon and submitted under this tab as a part of the proposal
submittal.

5.1.3

Tab 3, Profile of Firm Form: The Profile of Firm Form is attached
hereto as Attachment C to this RFP document. This Form must be
fully completed, executed and submitted under this tab as a part of the
submittal by the Respondent and each subcontractor. Also submit the
Company Profile under this tab.

5.1.4

Tab 4, Evaluation Factors: The Respondent must submit under this
tab a response that addresses each evaluation factor.
5.1.4.1

Experience: Provide information that clearly demonstrates
your organization's prior experience and background in
providing the services as specified in this RFP. List
experience on projects of similar scope and size.

5.1.4.2

Technical Approach: Provide details explaining the firm’s
approach to assisting governmental entities to maximize
benefits for employees while minimizing the financial impact
of rising insurance premiums, (Health, etc.). Cite examples
of innovative concepts your firm has employed.

5.1.4.3

Qualifications: Describe your Company’s qualifications as it
pertains to employee benefits for providing the required
services to PBCHA. Specifically highlight those qualifications
that distinguish you from your competitors.

{The remainder of this page is left blank intentionally.}
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5.1.5

Tab 5, Client Information: The Respondent shall submit three former
or current clients, preferably other than PBCHA, for whom the
Respondent has performed similar or like services to those being
proposed herein. The list shall, at a minimum, include for each
reference:
5.1.5.1 The client’s name;
5.1.5.2 The client’s telephone number and address,
5.1.5.3 Description of services provided to the client, and
5.1.5.4 Date of services

5.1.6

Tab 6, Joint Venture/Partnerships: The Bidder shall identify if this
bid is a joint venture or partnership with another entity. Please
remember that all information required from the Bidder under the
proceeding or subsequent tabs must also be included for any joint
venture or partner. One entity must be designated as the primary
contact for the joint venture or partnership in the bid. Include a Profile
of Firm Form for each entity. If no joint venture or partnership exists
or will not be utilized, please provide this statement, “NO JOINT
VENTURE/ NO PARTNERS”

5.1.7

Tab 7, Subcontractors: Bidders must also provide PBCHA with the
name, contact information to include address, phone number, email
address, core area of business, and years of expertise for each
subcontractor and supplier and the minority status of each. A Profile
of Firm Form must be completed for each subcontractor and included
in this Tab. Bidder must realize that the actual usage of the
subcontractor will be contingent upon PBCHA’s prior written approval,
and Bidder remains responsible to PBCHA for any and all services
and goods provided pursuant to this RFP and any resulting contract.
If no subcontractors will not be utilized, please provide this statement,
“NO SUBCONTRACTORS” “Contractor intends to perform all work
detailed in this RFP”.

5.1.8

Tab 8, Section 3 Business Preference: Any Bidder claiming a Section
3 Business Preference, shall under this tab include the fully completed
and executed Section 3 applicant certification form for low-income
employees for whom Bidder is seeking the preference, verification of
total number of full-time employees, names and addresses of lowincome residents who are Bidders employees. Note: If you qualify as
a Section 3 Business Concern, your bid will receive a preference
over other bids as specified in Attachment D.
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5.1.9

Tab 9, Small/Minority/Disadvantaged/Veteran Business Enterprise
Utilization Plan: The Respondent shall submit a plan that details how
the Contractor will make a good faith effort to subcontract with
S/W/MBE companies. Opportunities to subcontract with S/W/MBE
companies should be listed here. FAILURE TO PROVIDE A
S/W/MBE PLAN MAY CAUSE THE RESPONSE TO BE
DISQUALIFIED AS NONRESPONSIVE.

5.1.10

Tab 10, Section 3 Good Faith Effort Compliance Plan:
Respondents are required to complete and submit the SECTION 3
PROGRAM GOOD FAITH EFFORT COMPLIANCE PLAN outlining their
efforts to employ qualified Section 3 businesses or persons. The
goal as stated in the Good Faith Effort Compliance Plan is thirty
percent (30%) of new hires for Section 3 persons per contract.
The subcontracting goal is ten percent (10%) for Section 3
Businesses for construction contracts and three percent (3%) for
Section 3 Businesses for non-construction contracts. PBCHA will
provide a listing of qualified Section 3 Businesses upon request.
FAILURE TO PROVIDE THE SECTION 3 PROGRAM GOOD FAITH
EFFORT COMPLIANCE PLAN MAY CAUSE THE RESPONSE TO
BE DISQUALIFIED AS NON-RESPONSIVE.

5.1.11 Tab 11, Financial Viability and Other Information: Contractor shall
provide financial information that supports the contractor’s viability and
ability to perform the work without undue financial burden. The
Respondent may also include hereunder any other general
information that the Respondent believes is appropriate to assist
PBCHA in its evaluation. Copies of any licenses held or required shall
be included in this tab.
5.2

6.0

Proposal Submittal Binding Method: The Respondent shall bind the
proposal such that PBCHA can, if needed, remove the binding (i.e. “combtype, etc.) or remove the pages from the cover (i.e. 3-ring binder, etc.) to make
copies then return the proposal submittal to its original condition.

PROPOSAL EVALUATION:
6.1

Proposal Opening Results: Proposals results are generally a matter of public
record. When PBCHA has concluded all evaluations, has chosen a final toprated Respondent, has completed the award and is ready to issue such
results, PBCHA shall notify the successful Respondent.
6.1.1

All proposal documents submitted by the Respondents are generally a
matter of public record unless such information is deemed to be
proprietary.
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6.2.0

Evaluation: Each proposal submittal will be evaluated based upon the
following information and criteria:

6.2.1

Initial Evaluation-Responsiveness: Each proposal received will first
be evaluated for responsiveness (i.e., meeting the minimum
requirements as stated in the RFP).

6.2.2

Evaluation-Responsibility: PBCHA shall select a minimum of a
three-person panel, using the criteria established below, to evaluate
each of the proposals submitted in response to this RFP to determine
the Respondent’s level of responsibility.
PBCHA will consider
capabilities or advantages that are clearly described in the proposal
that may be confirmed by oral presentations, site visits,
demonstrations, and references contacted by PBCHA. All proposals
would be evaluated as to their overall value to PBCHA.

6.2.3

Restrictions: All persons having familial (including in-laws) and/or
employment relationships (past or current) with principals and/or
employees of a Respondent will be excluded from participation on
PBCHA’s evaluation panel. Similarly, all persons having ownership
interest in and/or contract with a Respondent will be excluded from
participation on PBCHA’s evaluation panel.

{The remainder of this page is left blank intentionally.}
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6.2.4

Evaluation Criteria: The evaluation panel will use the following
criteria to evaluate each proposal:
SELECTION CRITERIA

MAXIMUM
POINTS

Experience: Provide information that clearly demonstrates your
organization's prior experience and background in providing the services
(Insurance Broker of Record and/or Benefits Consultant) as specified in
this RFP. List experience on projects of similar scope and size.
Technical Approach: Provide details explaining your firm’s approach to
assisting governmental entities (specifically Public Housing Authorities) to
maximize benefits for employees and reduce cost for all types of
insurance. Cite examples of innovative concepts your firm has employed.
Qualifications: Describe your Company’s qualifications as it pertains to
employee benefits consultant and/or Insurance Broker of Record. List
your company’s experience with HUD, Public Housing Authorities or
public entities. Specifically highlight those qualifications that distinguish
you from your competitors.
Responsiveness – Completion, clarity and correctness of all RFP
Requirements.
Price Reasonableness - The proposed price must be reasonable.
TOTAL
ADDITIONAL POINTS
6
Section 3 Preference:
A firm may qualify for Section 3 status for up to
.
an additional 5 2points. Strength of the Section 3 Plan.
.
MAXIMUM TOTAL

30

15

15

10
30
100

5
105

6

6.2.5

Competitive Range: Once a competitive range is established from the
proposals submitted, PBCHA reserves the right to require
Respondents within the competitive range to make a presentation to
the evaluation committee. Presentations, if requested, shall be a factor
in the award recommendation.

6.2.6

Burden of Proof: If requested by PBCHA, it shall be the responsibility
of the Respondent(s) to furnish PBCHA with sufficient data or physical
samples, within a specified time, so that PBCHA may determine if the
goods or services offered conform to the specifications.
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6.2.7

6.3

Mistake in Proposal Submitted:
6.3.1

6.4

6.5

Award: Submissions will be evaluated on the criteria stated in the
RFP. After evaluation of the responses, the Contract will be awarded
to the Respondent representing the “Best Value” to PBCHA after
references for Section 3 business concerns are considered.

After a bid has been opened it may not be changed for the purpose of
correcting an error in the pricing. This does not affect the common law
right of the bidder to withdraw a bid due to a material mistake in the
bid.

Irregular Proposal Submittal: A proposal shall be considered irregular for
any one of the following reasons, any one or more of which may, at PBCHA's
discretion, be reason for rejection:
6.4.1

If the forms furnished by PBCHA are not used or are altered or if the
proposed costs are not submitted as required and where provided.

6.4.2

If all requested completed attachments do not accompany the
proposal submittal.

6.4.3

If there are unauthorized additions, conditional or alternate proposals,
or irregularities of any kind which may tend to make the proposal
incomplete, indefinite or ambiguous as to its meaning or give the
Respondent submitting the same a competitive advantage over other
Respondents.

6.4.4

If the Respondent adds any provisions reserving the right to accept or
reject any award or to enter into a contract pursuant to an award.

6.4.5

If the individual cost proposal items submitted by a specific
Respondent are unbalanced in the sense that the listed price of any
cost item departs by more than 25% from PBCHA’s cost estimate for
that item.

Disqualification of Respondents: Any one or more of the following shall be
considered as sufficient for the disqualification of a prospective Respondent
and the rejection of his/her proposal:
6.5.1

Evidence of collusion among prospective Respondents. Participants
in such collusion will receive no recognition as Respondents or
Respondents for any future work with PBCHA until such participant
shall have been reinstated as a qualified bidder or Respondent. The
names of all participants in such collusion shall be reported to HUD
and any other inquiring governmental agency.
18

6.5.2

More than one proposal for the same work from an individual, firm, or
corporation under the same or different name(s).

6.5.3

Lack of competency, lack of experience and/or lack of adequate
machinery, plant and/or other resources.

6.5.4

Unsatisfactory performance record as shown by past work for PBCHA
or with any other local, state or federal agency, judged from the
standpoint of workmanship and progress.

6.5.5

Incomplete work, which in the judgment of PBCHA, might hinder or
prevent prompt completion of additional work, if awarded.

6.5.6

Failure to pay or satisfactorily settle all bills due on former contracts
still outstanding at the time of letting.

6.5.7
6.5.8

Failure to list, if required, all subcontractors (if subcontractors are
allowed by PBCHA) who will be employed by the successful
Respondent(s) to complete the work of the proposed contract.

6.5.9

Failure of the successful Respondent to be properly licensed by the
City, County and/or the State of Texas and/or to be insured by a
commercial general liability policy and/or worker's compensation
policy and/or business automobile liability policy, if applicable.

6.5.10

6.6

Failure to comply with any qualification requirements of PBCHA.

Any reason to be determined in good faith, to be in the best interests of
PBCHA.

Award of Proposal(s): The successful Respondent(s) shall be determined by
the top-rated responsive and responsible Respondent as determined by the
evaluation process and presentations detailed above and any further
negotiations, provided his/her proposal is reasonable and within budget,
he/she is able to deliver the specified items in a timely manner and it is, in the
opinion of PBCHA, to the bests interests of PBCHA to accept the proposal
after preferences for Section 3 business concerns are considered. PBCHA
reserves the right to award to multiple contractors if it is determined to be in
the best interest of PBCHA.

{The remainder of this page is left blank intentionally.}
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7.0

INSURANCE: If a Respondent receives an award and unless otherwise waived in the
Contract, the Contractor will be required to provide an original Certificate of Insurance
confirming the following minimum requirements to PBCHA within 10 days of contract
signature:
Professional Liability
PBCHA and its affiliates must be named as an additional insured
and be a certificate holder. This is required for vendors who render
observational services to PBCHA, BCAHC, LHC such as
appraisers, inspectors, attorneys, engineers or consultants.
Business Automobile Liability
PBCHA and its affiliates must be named as an additional insured
and as the certificate holder. Must include both owned and unowned
vehicles.
Workers Compensation and Employer’s Liability

Required
Limits
$1,000,000

Required
Limits
$500,000
combined single
limit, per
occurrence
Required
Limits

Worker’s Compensation coverage is Statutory and has no per-set
limits. Employer’s Liability limit is $500,000
A waiver of Subrogation in favor of PBCHA must be included in the
Worker’s Compensation policy.
PBCHA and its affiliates must be named as a Certificate Holder.
Commercial General Liability
This is required for any vendor who will be doing hands on work at
PBCHA properties.
PBCHA and its affiliates must be named as an additional insured
and as the Certificate Holder.

8.0

Statutory
$500,000

Required
Limits
$1,000,000 per
accident
$2,000,000
aggregate

INVOICING:
8.1

Contractor(s) will only be allowed to invoice for the cost of services/goods in
compliance with his/ her proposal or best and final offer as accepted by
PBCHA.

8.2

Invoices must contain a complete description of the work or service that was
performed, the contract price for each service, the purchase order number,
contract number (if applicable), date of service, and address of service location
or delivery address.
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8.3

Contractor(s) must submit a separate invoice for each purchase order issued
by PBCHA unless prior approval is obtained from PBCHA.

8.4

If applicable, PBCHA may make progress payments approximately every 30
days as the work proceeds if work meets owner’s standards, as approved by
the Contracting Officer. PBCHA may, subject to written determination and
approval of the Contracting Officer, make more frequent payments to
contractors which are qualified small businesses in accordance with HUD
documents.

8.5

Upon the Award of Contract, Contractor shall complete a form for direct
deposit to process all payments electronically to insure prompt and efficient
payment of all invoices.

8.6

If offered by Contractor, PBCHA seeks a discount for early payment. PBCHA
shall only take such a discount if earned.

8.7

Unless utilizing a progress payment schedule invoices shall be sent to the
following address:
Palm Beach County Housing Authority
Finance Department
3432 W 45th Street
West Palm Beach, FL 33407
Or
email invoices to: asantana@pbchafl.org/lpace@pbchafl.org

9.0

RIGHT TO PROTEST:
9.1

Rights: Any prospective or actual Respondent or contractor, who is allegedly
aggrieved in connection with the solicitation of a proposal or award of a
contract, shall have the right to protest. Such right only applies to deviations
from laws, rules, regulations, or procedures.
Disagreements with the
evaluators’ judgments as to the number of points scored are not reasons for an
appeal. An alleged aggrieved protestant claiming this right is hereby informed
that these regulations do not provide for administrative appeal as a matter of
right for that alleged aggrieved protestant.
9.1.1

Definition: An alleged aggrieved “protestant” is a prospective
Respondent or Respondent who feels that he/she has been treated
inequitably by PBCHA and wishes PBCHA to correct the alleged
inequitable condition or situation.
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9.1.2

Eligibility: To be eligible to file a protest with PBCHA pertaining to an
RFP or contract, the alleged aggrieved protestant must have been
involved in the RFP process in some manner as a prospective
Respondent (i.e. recipient of the RFP documents) when the alleged
situation occurred. PBCHA has no obligation to consider a protest
filed by any party that does not meet these criteria.

9.1.3

Procedure: Any actual or prospective contractor may protest the
solicitation or award of a contract for material violation of PBCHA’s
procurement policy. Any protest against a PBCHA solicitation must be
received before the due date for receipt of Proposals or proposals and
any protest against the award of a contract must be received within
ten calendar days after contract award or the protest will not be
considered.
All protests must be in writing and submitted to the Director of
Procurement for a written decision. The Director of Procurement shall
make a recommendation to the Contracting Officer who shall issue a
written decision and findings to the Contractor within 30 days from
receipt of the written protest. This decision is then appealable to the
Board of Commissioners within 30 days of receipt of the written
decision. Appeals which are not timely filed will not be considered and
the decision becomes final. All appeals shall be marked and sent to
the address as listed in the example below:
APPEAL OF RFP NO. (insert exact number of RFP here)
Palm Beach County Housing Authority
Attn: Procurement Department
3432 W 45th Street
West Palm Beach, FL 33407

10.0

DISPUTES UNDER THE CONTRACT:
10.1 Procedures: In the event that any matter, claim, or dispute arises between the
parties, whether or not related to this RFP or any resulting contract, both
parties shall be subject to nonbinding mediation if agreed to by both parties
within thirty days of either party making a request in writing. The parties
further agree that if the matter, claim or dispute is not settled during mediation,
it shall thereafter be submitted to binding arbitration. The parties shall make a
good-faith attempt to mutually agree upon an arbitrator. If the parties cannot
mutually agree upon an arbitrator after reasonable efforts have been exerted,
then the matter, claim or dispute shall be submitted to the American Arbitration
Association for final and binding arbitration. Unless extended by the arbitrator
for good cause shown, the final arbitration hearing shall begin no later than two
months after selection of the arbitrator.
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11.0 ADDITIONAL CONSIDERATIONS:
11.1

Government Standards: It is the responsibility of the prospective Respondent
to ensure that all items and services proposed conform to all local, state and
federal law concerning safety (OSHA) and environmental control (EPA and
Palm Beach County Pollution Regulations) and any other enacted ordinance,
code, law or regulation. The successful Respondent shall be responsible for
all costs incurred for compliance with any such possible ordinance, code, law
or regulation.
No time extensions shall be granted or financial consideration given to the
successful Respondent for time or monies lost due to violations of any such
ordinance, code, law or regulations that may occur.

11.2

Work on PBCHA Property: If the successful Respondent’s work under the
contract involves operations on PBCHA premises, the successful Respondent
shall take all necessary precautions to prevent the occurrence of any injury to
persons or property during the progress of such work and shall immediately
return said property to a condition equal to or better than the existing condition
prior to the commencement of work at the site at no cost to PBCHA.

11.3

Estimated Quantities: Unless otherwise indicated, the quantities shown are
estimates only and are used to evaluate the responses and may or may not
reflect anticipated purchases. PBCHA does not guarantee any minimum
purchase quantity.

11.4

Official, Agent and Employees of the PBCHA Not Personally Liable: It is
agreed by and between the parties hereto that in no event shall any official,
officer, employee, or agent of PBCHA in any way be personally liable or
responsible for any covenant or agreement herein contained whether
expressed or implied, nor for any statement, representation or warranty made
herein or in any connection with this agreement.

11.5

Subcontractors: Unless otherwise stated within the RFP documents, the
successful Respondent may not use any subcontractors to accomplish any
portion of the services described within the RFP documents or the contract
without the prior written permission of the PBCHA. Also, any substitution of
subcontractors must be approved in writing by PBCHA prior to their
engagement.

11.6

Salaries and Expenses Relating to the Successful Respondents
Employees:
Unless otherwise stated within the RFP documents, the successful
Respondent shall pay all salaries and expenses of, and all Federal, Social
Security taxes, Federal and State Unemployment taxes, and any similar taxes
relating to its employees used in the performance of the contract.
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The successful Respondent further agrees to comply with all Federal, State
and local wage and hour laws and all licensing laws applicable to its
employees or other personnel furnished under this agreement.
11.7

Independent Contractor: Unless otherwise stated within the RFP documents
or the contract, the successful Respondent is an independent contractor.
Nothing herein shall create any association, agency, partnership or joint
venture between the parties hereto and neither shall have any authority to bind
the other in any way.

11.8

Severability: If any provision of this agreement or any portion or provision
hereof applicable to any particular situation or circumstance is held invalid, the
remainder of this agreement or the remainder of such provision (as the case
may be), and the application thereof to other situations or circumstances shall
not be affected thereby.

11.9

Waiver of Breach: A waiver of either party of any terms or conditions of this
agreement in any instance shall not be deemed or construed as a waiver of
such term or condition for the future, or of any subsequent breach thereof. All
remedies, rights, undertakings, obligations, and agreements contained in this
agreement shall be cumulative and none of them shall be in limitation of any
other remedy, right, obligation or agreement of either party.

11.10 Time of the Essence: Time is of the essence as to each provision in which a
timeframe for performance is provided in this RFP. Failure to meet these
timeframes may be considered a material breach, and PBCHA may pursue
compensatory and/or liquidated damages under the contract.
11.11 Limitation of Liability: In no event shall PBCHA be liable to the successful
Respondent for any indirect, incidental, consequential or exemplary damages.
11.12 Indemnity: The Contractor shall indemnify and hold harmless PBCHA and its
officers, agents, representatives, and employees from and against all claims,
losses, damages, actions, causes of action and/or expenses resulting from,
brought for, or on account of any bodily injury or death of an employee of the
Contractor, its agent, or its subcontractor of any tier received or sustained by
any persons or property growing out of, occurring, or attributable to any work
performed under or related to this Agreement, resulting in whole or in part from
the negligent acts or omissions of the Contractor, any subcontractor, or any
employee, agent or representative of the Contractor or any subcontractor,
AND REGARDLESS OF WHETHER CAUSED IN WHOLE OR IN PART BY
THE NEGLIGENCE OF PBCHA. CONTRACTOR ACKNOWLEDGES AND
AGREES THAT THIS INDEMNITY CONTROLS OVER ALL OTHER
PROVISIONS IN THE AGREEMENT, SURVIVES TERMINATION OF THIS
AGREEMENT, AND APPLIES TO CLAIMS AND LIABILITY ARISING OUT
OF THE SOLE OR CONCURRENT NEGLIGENCE OF PBCHA.
24

Contractor shall indemnify and hold harmless PBCHA, their agents,
consultants and employees from and against any and all property damage
claims, losses, damages, costs and expenses relating to the performance of
this Agreement, including any resulting loss of use, but only to the extent
caused by the negligent acts or omissions of Contractor, its employees, subsubcontractors, suppliers, manufacturers, or other persons or entities for
whose acts Contractor may be liable.
11.13 Public/Contracting Statutes. PBCHA is a governmental entity as that term is
defined in the procurement statutes. PBCHA and this RFP and all resulting
contracts are subject to federal, state and local laws, rules, regulations and
policies relating to procurement as applicable.
11.14 Termination: Any contract resulting from this RFP may be terminated under
the following conditions:
11.14.1 By mutual consent of both parties, and
11.14.2 Termination For Cause: As detailed within the attached HUD
Forms.
11.14.2.1

PBCHA may terminate any and all contracts for default at
any time in whole or in part, if the contractor fails to
perform any of the provisions of any contract, so fails to
pursue the work as to endanger performance in
accordance with the terms of the RFP or any resulting
contracts, and after receipt of written notice from PBCHA,
fails to correct such failures within seven (7) days or such
other period as PBCHA may authorize or require.
11.14.2.1.1 Upon receipt of a notice of termination issued
from
PBCHA,
the
Contractor
shall
immediately cease all activities under any
contract resulting
from this RFP, unless expressly directed
otherwise by PBCHA in the notice of
termination.
11.14.2.1.2 PBCHA may terminate any contract resulting
from this RFP in whole or in part, if funding is
reduced, or is not obtained and continued at
levels sufficient to allow for the expenditure.

11.14.3 Termination for Convenience: In the sole discretion of the
Contracting Officer, PBCHA may terminate any and all contracts
resulting from this RFP in whole or part upon thirty days prior notice
to the Contractor when it is determined to be in the best interest of
PBCHA.
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11.14.4 The rights and remedies of PBCHA provided under this section are not
exclusive and are in addition to any other rights and remedies
provided by law or under any contract.
11.14.5 In the event the resulting contract from this RFP is terminated for any
reason, or upon its expiration, PBCHA shall retain ownership of all
work products including deliverables, source and object code,
microcode, software licenses, and documentation in whatever form
that may exist. In addition to any other provision, the Contractor shall
transfer title and deliver to PBCHA any partially completed work
products, deliverables, source and object code, or documentation that
the Contractor has produced or acquired in the performance of any
resulting contract.
11.15 Examination and Retention of Contractor’s Records: PBCHA, HUD, or
Comptroller General of the United States, or any of their duly authorized
representatives shall, until three years after final payment under all contracts
executed as a result of this RFP, have access to and the right to examine any
of the Contractor’s directly pertinent books, documents, papers, or other
records involving transactions related to this contract for the purpose of making
audits, examinations, excerpts and transcriptions.
11.16 Inter-local Participation
11.16.1 PBCHA may from time to time enter into Inter-local Cooperation
Purchasing Agreements with other governmental entities or
governmental cooperatives (hereafter collectively referred to as
“Entity” or “Entities”) to enhance PBCHA’s purchasing power. At
PBCHA’s sole discretion and option, PBCHA may inform other Entities
that they may acquire items listed in this RFP. Such acquisition(s)
shall be at the prices stated herein and shall be subject to Contractor’s
acceptance.
11.16.2 In no event shall PBCHA be considered a dealer, remarketer, agent or
other representative of Contractor or Entity. Further, PBCHA shall not
be considered and is not an agent; partner or representative of the
Entity making purchases hereunder and shall not be obligated or liable
for any such order.
11.16.3 Purchase orders shall be submitted to Contractor by the individual
Entity.
11.16.4 PBCHA shall not be liable or responsible for any obligation, including
but not limited to, payment and for any item or service ordered by an
Entity, other than PBCHA.
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11.17 Right to data and Patent Rights: In addition to other ownership & use rights
PBCHA shall have exclusive ownership of all, proprietary interest in, and the
right to full and exclusive possession of all information, materials, documents,
software, and all electronic data discovered or produced by Contractor and/or
subcontractor(s) pursuant to the terms of any resulting contract, including but
not limited to, reports, memoranda or letters concerning the research and
reporting tasks of any resulting contract. Both parties agree to comply with
HUD Bulletin 909-23, which is the Notice of Assistance Regarding Patent and
Copyright Infringement.
11.18 Lobbying Certification: By proposing to do business with PBCHA or by
doing business with PBCHA, each Respondent certifies the following:
11.18.1 No Federal appropriated funds have been paid or will be paid, by or
on behalf of the Respondent, to any person for influencing or
attempting to influence an officer or employee of Congress, or an
employee of a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, the making of any Federal
grant, the making of any Federal loan, the entering into any
cooperative agreement, and the extension, continuation, renewal,
amendment or modification of any Federal contract, grant, loan or
cooperative agreement.
11.18.2 If any funds other than Federally appropriated funds have been paid
or will be paid to any person for influencing or attempting to influence
an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit
Standard Form “Disclosure Form to Report Lobbying’, in accordance
with its instructions.
11.18.3 The successful Respondent shall require that the language of this
certification be included in the award documents for all sub-awards at
all tiers, (including but not limited to subcontractors, sub-grants, and
contracts under grants, loans, and cooperative agreements) and that
all sub-recipients shall certify and disclose accordingly.
11.18.4 This clause is a material representation of fact upon which reliance will
be placed when the award is made or a contract is entered into. The
signing of a contract or acceptance of award certifies compliance with
this certification, which is a prerequisite for making or entering into a
contract, which is imposed by Section 1352, Title 31, U.S. Code.
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Any person who fails to file the required certifications shall be subject
to civil penalty of not less than $10,000.00 and not more than
$100,000.00 for each such failure.
11.19 Applicable Statutes, Regulations & Orders: Contractors shall comply with
all statutes, rules, regulations, executive orders affecting procurements by
Housing Authorities including but not limited to:
11.19.1
11.19.2
11.19.3
11.19.4
11.19.5
11.19.6
11.19.7
11.19.8
11.19.9
11.19.10
11.19.11
11.19.12
11.19.13

Executive Order 11246
Executive Order 11063
Copeland “Anti-Kickback” Act (18 USC 874)
Davis Bacon and Related Acts (40 USC 276a-276a-7)
Clean Air & Water Acts (42 USC 1857(h); 33 USC 1368)
Contract Work Hours & Safety Standards Act (40 USC 327-330)
Energy Policy & Conservation Act (PL 94-163, 89 STAT 871)
Civil Rights Act of 1964, Title VI (PL 88-352)
Civil Rights Act of 1968, Title VIII (PL 90-284 Fair Housing Act)
Age Discrimination Act of 1975
HUD Information Bulletin 909-23
Immigration Reform & Control Act of 1986
Fair Labor Standards Act (29 USC 201, et. Seq.)

11.20 Additional Information: Each provision of law and each clause, which is
required by law to be inserted in this RFP or any contract, shall be deemed to
have been inserted herein, and this RFP and any resulting contract shall be
read and enforced as though such provision or clause had been physically
inserted herein. If, through mistake or otherwise, any such provision is not
inserted or is inserted incorrectly, this agreement shall forthwith be physically
amended to make such insertion or correction upon the application of either
party. The forementioned statutes, regulations and executive orders are not
intended as an indication that such statute, regulation or executive order is
necessary applicable nor is an omission of such statute, regulation or
executive order intended to indicate that it is not applicable.
11.21 Conflicting Conditions: In the event there is a conflict between the
documents comprising this RFP and any resulting contracts, the following
order of precedence shall govern: (1) the more restrictive terms of either: any
and all attached HUD forms and the term/conditions in the body of any
resulting contract; (2) the RFP; and (3) Contractor’s Response. In the event
that a conflict exists between any state statute or federal law the most
restrictive terms shall apply.

{The remainder of this page is left blank intentionally.}
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11.22 Contract Form: PBCHA will not execute a contract on the successful
Respondent’s form. Contracts will only be executed on PBCHA’s form. By
submitting a proposal, the successful Respondent agrees to this condition.
However, PBCHA will consider any contract clauses that the Respondent
wishes to include therein, but the failure of PBCHA to include such clauses
does not give the successful Respondent the right to refuse to execute
PBCHA’s contract form.
It is the responsibility of each prospective Respondent to notify PBCHA, in
writing, with the proposal submittal of any contract clauses that he/she is not
willing to include in the final executed contract. PBCHA will consider such
clauses and determine whether or not to amend the Contract.
11.23 Force Majeure: Neither PBCHA nor Contractor shall be held responsible for
delays or default caused by fire, flood, riot, acts of God or war where such
cause was beyond, respectively, PBCHA or Contractor’s reasonable control.
Contractor shall make all reasonable efforts to remove or eliminate such a
cause of delay or default and shall, upon the cessation of the cause, diligently
pursue performance of its obligations under this Agreement.

{The remainder of this page is left blank intentionally.}
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ATTACHMENT A
Specifications
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SCOPE OF WORK- BROKER OF RECORD
THE SELECTED RESPONDENT(S) SHALL PROVIDE THE FOLLOWING SERVICES:
PBCHA is seeking a Broker of Record to act as its broker to perform services related to
the acquisition of competitive premium costs for comprehensive property and casualty
coverage on all of its properties and operations including but not limited to workers’
compensation, automobile fleet, property, liability, boiler and machinery, data identity
recovery, practicing attorneys, Directors and Officers, excess umbrella, employment
practices, fidelity, fiduciary, and flood.
PBCHA has over 586 units at approximately 108 properties and over 2,639 Housing
Choice Vouchers throughout greater Palm Beach County. PBCHA has approximately 45
employees of whom approximately 44 are full-time; PBCHA employees are eligible for
Workers’ Compensation benefits while under our employment. PBCHA has a fleet of
approximately 17 vehicles; they range from service vehicles (dump trucks, garbage
trucks) to pick-up trucks to sedans to maintenance vans. PBCHA’s Public Housing Real
Estate Portfolio consists of approximately 105 properties and approximately 583 units;
they are insured for over $43,412,073. PBCHA’s Nonprofit Portfolio consists of
approximately 3 properties and approximately 3 units; they are insured for over
$3,205,456. Interested and qualified brokers who have demonstrated their ability at
comparable work with public entities are invited to submit proposals.
PART 1 - PROPERTY AND CASUALTY INSURANCE PLACEMENT:
1.1 Services under a Flat Fee shall cover the following types of insurance
policies:
For a list of insurance needs, see Exhibit 1
During each fiscal year, if new needs arise or new insurance products are developed,
PBCHA may wish to explore purchasing insurance policies in addition to those identified
in the above list; for example, PBCHA proceeds with a new development, acquisition, or
retrofit. These should be included in the Flat Fee.
1.2 The following services shall be included for all insurance lines of business:
Respondents shall set forth in the “Flat Fee” section of the Fee Schedule their annual
fee for performing the following services:
A.

Market insurance policies, including preparation of quality marketing
submissions and development of coverage specifications.

B.

Select insurance markets and evaluate coverage quotations and provide
PBCHA the most comprehensive and affordable options for consideration.
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C.

Fully document marketing of insurance coverages, including declinations
received from insurance carriers.

D.

Verify accuracy of each policy and negotiate policy changes and provide
electronic copies of policy reviews with each new or renewed policy.
Service the existing insurance policies by reviewing coverage issues,
issuing binders and certificates of insurance and requesting endorsements
from carriers in a timely manner.

E.

Provide an annual retention analysis report and make recommendations to
program or policy changes or adjustments where supported. Continuously
work with PBCHA to explore and study viable and cost-effective selfinsurance programs. Prepare an annual report including a schedule of
policies in force, coverage provisions, premiums, and insurance claims
experience for the prior policy year and recommendations for possible
adjustments to insurance coverage for the next policy year. The report
should provide a summary of broker support services rendered during the
prior year, with recommendations for broker services recommended for the
subsequent year.

F.

Assess each insurance company’s stability, solvency and service
competency. Report on industry trends and immediately notify PBCHA of
any positive or adverse developments.

G.

Provide annual analysis on incumbent workers’ compensation fully insured
program and make any supported recommendations for changes.

H.

Full understanding and priority of the Department of Housing and Urban
Development regulations for all transactions and placement of insurance.

I.

Provide research and prompt response to insurance and risk management
questions from the Risk Management Department regarding PBCHA
contracts or new exposures.

J.

Respond to PBCHA communications or inquiries the same business day in
general; if not practicable, response should be within twenty-four hours.

K.

Key personnel available between 8:30 a.m. and 5:00 p.m. Eastern
Standard Time

L.

Meet or exceed the PBCHA’s time expectations and renewal calendar.
Property and Casualty renewals occur on October 1, 2018.

M.

Coordinate, attend, and participate in carrier loss control surveys and
underwriter visits.
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N.

Make educational presentations to PBCHA staff on requested risk and/or
benefits related topics.

O.

Attend meetings as directed.

P.

Evaluate existing PBCHA insurance policies coverage and benefits
packages, including inter-related coverage of various policies and make
recommendations for streamlining coverage and policy administration and
appropriate levels of self-insuring and risk retention.

Q.

Represent PBCHA in all negotiations with carriers on all issues including
those related to premiums, coverage, and claims.

R.

Schedule quarterly meetings with PBCHA representatives to discuss loss
control issues, exposure changes and general administrative matters
pertaining to the Authority’s insurance programs.

S.

Assist PBCHA in developing insurance requirements for the various
contracts (design, construction, and service) and in reviewing insurance
policies, contracts, leases and bonds as requested by PBCHA.

T.

Assist the Risk Department in the audit of Workers’ Compensation
classification coding.

U.

Provide routine and verbal consulting advice on safety and loss control
matters as they relate to PBCHA’s risk management program.

V.

Provide access to and consulting advice regarding the potential for utilizing
new and emerging risk financing programs.

W.

Provide local contact names for each line of business; PBCHA desires
local representation for each line of business where possible.

X.

Perform any additional work not specifically enumerated here related to
accomplishing the Scope of Work.

Y.

If the incumbent Broker of Record is not selected, they will streamline and
transition existing contracted work to the selected Respondent to a
practical conclusion.

33

If other services are included in your fee for this section of the Scope of Work,
please state and explain them clearly.
1.4 Time Expectations and Renewal Calendar for Property and Casualty Broker:
A.
B.
C.

Respond to phone calls and emails within 1 business day, at a minimum.
Submit insurance policies within 30 days of binding.
PBCHA will set a renewal calendar with the Broker’s advice. The Respondent
must provide proposed milestones and method of approach.

{The remainder of this page is left blank intentionally.}
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Exhibit I
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Coverage Breakdown
Insurance Needs
Property & Wind
Inland Marine
Boiler and Machinery
Workers Compensation
General Liability
Public Officials Errors and Omissions
Director's Officers & Employment Practice
Employee Benefit Liability
Mold or Other Fungus
Pesticide Liability
Employment Practice
Automobile
Storage Tank Third Party Liability
Crime
Flood
Surety Bond
Professional Liability

PBCHA PORTFOLIO
x
x
x
x
x
x

NON-PROFIT
PORTFOLIO
x

x
x
x

x
x
x
x
x
x
x
x

x
X
X
X
X

Limit of
Liability
43,412,073
1,000,000

Property and Wind
PBCHA PORTFOLIO
Flood
583 units
54 locations
Boiler & Machinery
PBCHA PORTFOLIO
583 Units
54 locations

43,412,073

General Liability
PBCHA PORTFOLIO
583 Units
54 locations, plus 51 vacant lots

3,000,000

Property and Wind
NON-PROFIT PORTFOLIO
Flood
1 Unit (Commercial building)

1,850,000
500,000
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General Liability
NON-PROFIT PORTFOLIO ($2,000,000 Aggregate)
1 Unit, 2 vacant lots
3 locations

1,000,000

HOUSING CHOICE VOUCHERS

2,639

Ancillary Lines of Business - PBCHA PORTFOLIO
Worker's Compensation - 40 Employees
Inland Marine
Automobile - $100,000/ $300,000 - 15 vehicles
Storage Tank - Third Party Liability (2,000,000)
Aggregate
Public Officials Errors & Omissions
Employee Benefit Liability
Mold or Other Fungus
Pesticide Liability
Employment Practice
Crime

1,000,000
250,000
1,000,000
1,000,000
1,000,000
25,000
100,000
50,000
1,000,000
250,000

Ancillary Lines of Business - NON-PROFIT
PORTFOLIO
Worker's Compensation - 4 Employees
Automobile - 2 Vehicles
Directors/Officers and Employment Practice
Surety Bond
Professional Liability (Inspection services)
Crime

500,000
500,000
1,000,000
5,456
1,000,000
200,000
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Unit Breakdown
Location
Public Housing
PH Additional -SFH
Banyan
Day Care
NSP1 Homes
Total Property Schedule
Single Family Homes
Add 2x value
PBCHA PORTFOLIO
Public Housing - 428
Banyan - 148
NSP1 - 6
Day Care - 1
Vacant Land C Hill - 48
Vacant Land - Gateway
Vacant Land - 2.50 acres
Vacant Land 7.48 acres

PBCHA PORTFOLIO
Schall
Dyson
Lantana
Drexel
Scattered
Banyan
NSP1
Day Care
Vacant Lot - Gateway
Vacant Lots - C Hill (48)
Vacant Land 2.5 acres WB
Vacant Land 7.48 acres WB
Total
NON-PROFIT PORTFOLIO
Commercial bldg.- 45th St.
Vacant Lots - Boynton Bch
Total

Building Values
26,682,419
3,537,752
11,032,182
862,720
754,800
42,869,873

Content
328,300
130,500
83,400
542,200

1,768,876
3,537,752
Property & Wind Assessed Value
30,548,471
11,162,682
754,800
946,120

0
43,412,073

14,865
470,000
1,496,000
1,980,865

Locations
1
1
1
1
42
1
6
1
1
48
1
1
105

Units
76
134
76
100
42
148
6
1
0
0
0
0
583

1
2
3

1
2
3
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Total
27,010,719
3,537,752
11,162,682
946,120
754,800
43,412,073

ATTACHMENT B HUD Form Forms and
Conflict of Interest Certification
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General Conditions for Non-Construction
Contracts
Section I – (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development
Office of Public and Indian Housing
Office of Labor Relations
OMB Approval No. 2577-0157 (exp. 1/01/2014)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this
completed form to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described below:

proposal submitted before final payment of the contract.
(d) Failure to agree to any adjustment shall be a dispute under
clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.
(e) No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

1)

Non-construction contracts (without maintenance)
greater than $100,000 - use Section I;
2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105) greater than
$2,000 but not more than $100,000 - use Section II; and
3) Maintenance contracts (including nonroutine
maintenance), greater than $100,000 – use Sections I
and II.
====================================================
Section I - Clauses for All Non-Construction Contracts greater
than $100,000
====================================================
1. Definitions

3.

(a) The HA may terminate this contract in whole, or from time
to time in part, for the HA's convenience or the failure of
the Contractor to fulfill the contract obligations (default).
The HA shall terminate by delivering to the Contractor a
written Notice of Termination specifying the nature, extent,
and effective date of the termination. Upon receipt of the
notice, the Contractor shall: (i) immediately discontinue all
services affected (unless the notice directs otherwise); and
(ii) deliver to the HA all information, reports, papers, and
other materials accumulated or generated in performing
this contract, whether completed or in process.
(b) If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.
(c) If the termination is due to the failure of the Contractor to
fulfill its obligations under the contract (default), the HA
may (i) require the Contractor to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (a)(ii) above, and compensation
be determined in accordance with the Changes clause,
paragraph 2, above; (ii) take over the work and prosecute
the same to completion by contract or otherwise, and the
Contractor shall be liable for any additional cost incurred by
the HA; (iii) withhold any payments to the Contractor, for
the purpose of off-set or partial payment, as the case may
be, of amounts owed to the HA by the Contractor.
(d) If, after termination for failure to fulfill contract obligations
(default), it is determined that the Contractor had not failed,
the termination shall be deemed to have been effected for
the convenience of the HA, and the Contractor shall been
titled to payment as described in paragraph (b) above.
(e) Any disputes with regard to this clause are expressly made
subject to the terms of clause titled Disputes herein.

The following definitions are applicable to this contract:
(a) "Authority or Housing Authority (HA)" means the
Housing Authority.
(b) "Contract" means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.
(c) "Contractor" means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the contract.
(d) "Day" means calendar days, unless otherwise stated.
(e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.
2.

Termination for Convenience and Default

Changes
(a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.
(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affected terms, and shall modify the contract accordingly.
(c) The Contractor must assert its right to an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

4.

Examination and Retention of Contractor's Records
(a) The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.
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(b) The Contractor agrees to include in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above. "Subcontract," as used in this clause,
excludes purchase orders not exceeding $10,000.
(c) The periods of access and examination in paragraphs (a)
and (b) above for records relating to:
(i) appeals under the clause titled Disputes;
(ii) litigation or settlement of claims arising from the
performance of this contract; or,
(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until disposition of such appeals, litigation, claims,
or exceptions.
5.

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.
9.

Assignment of Contract
The Contractor shall not assign or transfer any interest in this
contract; except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is a
partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership approved
by the HA.

Rights in Data (Ownership and Proprietary Interest)
10. Certificate and Release
The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

6.

Prior to final payment under this contract, or prior to settlement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver to the HA a
certificate and release, in a form acceptable to the HA, of all
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

Energy Efficiency
The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

7.

11. Organizational Conflicts of Interest
(a) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is defined
as a situation in which the nature of work under this
contract and a contractor's organizational, financial,
contractual or other interests are such that:
(i) Award of the contract may result in an unfair
competitive advantage; or
(ii) The Contractor's objectivity in performing the contract
work may be impaired.
(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this
contract or any task/delivery order under the contract, he or
she shall make an immediate and full disclosure in writing
to the Contracting Officer which shall include a description
of the action which the Contractor has taken or intends to
take to eliminate or neutralize the conflict. The HA may,
however, terminate the contract or task/delivery order for
the convenience of the HA if it would be in the best interest
of the HA.
(c) In the event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for default.
(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

Disputes
(a) All disputes arising under or relating to this contract, except
for disputes arising under clauses contained in Section III,
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
clause.
(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.
(c) The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days
after receipt of the HA's decision, shall notify the HA in
writing that it takes exception to such decision, the decision
shall be final and conclusive.
(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (c) above, and (ii) excepted its
claim relating to such decision from the final release, and
(iii) brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had
a reasonable time to respond to a written request by the
HA that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.
(e) The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

8.

12. Inspection and Acceptance
(a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any

Contract Termination; Debarment
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product of work shall be deemed accepted as submitted if
the HA does not issue written comments and/or required
corrections within 30 days from the date of receipt of such
product from the Contractor.
(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA.
(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

"Local government" means a unit of government in a State
and, if chartered, established, or otherwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
council of governments, a sponsor group representative
organization, and any other instrumentality of a local
government.
"Officer or employee of an agency" includes the following
individuals who are employed by an agency:
(i) An individual who is appointed to a position in the
Government under title 5, U.S.C., including a position
under a temporary appointment;
(ii) A member of the uniformed services as defined in
section 202, title 18, U.S.C.;
(iii) A special Government employee as defined in section
202, title 18, U.S.C.; and,
(iv) An individual who is a member of a Federal advisory
committee, as defined by the Federal Advisory
Committee Act, title 5, appendix 2.
“Person" means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.
"Recipient" includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds
received in connection with a Federal contract, grant, loan, or
cooperative agreement. The term excludes an Indian tribe, tribal
organization, or any other Indian organization with respect to
expenditures specifically permitted by other Federal law.
"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.
"State" means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers.
(b) Prohibition.
(i) Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement.
(ii) The prohibition does not apply as follows:

13. Interest of Members of Congress
No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there
from, but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.
14. Interest of Members, Officers, or Employees and Former
Members, Officers, or Employees
No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year
thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.
15. Limitation on Payments to Influence Certain Federal
Transactions
(a) Definitions. As used in this clause:
"Agency", as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).
"Covered Federal Action" means any of the following
Federal actions:
(i) The awarding of any Federal contract;
(ii) The making of any Federal grant;
(iii) The making of any Federal loan;
(iv) The entering into of any cooperative agreement; and,
(v) The extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or
cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.
"Indian tribe" and "tribal organization" have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian tribes in that Act.
"Influencing or attempting to influence" means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

44

(1) Agency and legislative liaison by Own
Employees.
(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.
(b) For purposes of paragraph (b)(i)(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted
at any time.
(c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federal action:
(1) Discussing with an agency
(including individual demonstrations) the qualities
and characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,
(2) Technical discussions and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.
(d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:
(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;
(2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and
(3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.
(e) Only those activities expressly authorized
by subdivision (b)(ii)(1)(a) of this clause are
permitted under this clause.
(2) Professional and technical services.
(a) The prohibition on the use of appropriated
funds, in subparagraph (b)(i) of this clause,
does not apply in the case of(i) A payment of reasonable compensation
made to an officer or employee of a
person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal
action, if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.
(ii) Any reasonable payment to a person,
other than an officer or employee of a

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consultants and trade associations.
(b) For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services"
shall be limited to advice and analysis
directly applying any professional or
technical discipline.
(c) Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.
(d) Only those services expressly authorized by
subdivisions (b)(ii)(2)(a)(i) and (ii) of this
section are permitted under this clause.
(iii) Selling activities by independent sales
representatives.
(c) The prohibition on the use of appropriated funds, in
subparagraph (b)(i) of this clause, does not apply to the
following selling activities before an agency by independent
sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matter:
(i) Discussing with an agency (including individual
demonstration) the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and
(ii) Technical discussions and other activities regarding
the application or adaptation of the person's products
or services for an agency's use.
(d) Agreement. In accepting any contract, grant, cooperative
agreement, or loan resulting from this solicitation, the
person submitting the offer agrees not to make any
payment prohibited by this clause.
(e) Penalties. Any person who makes an expenditure
prohibited under paragraph (b) of this clause shall be
subject to civil penalties as provided for by 31 U.S.C. 1352.
An imposition of a civil penalty does not prevent the
Government from seeking any other remedy that may be
applicable.
(f) Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would be
unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation (FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.

During the performance of this contract, the Contractor agrees
as follows:
(a) The Contractor shall not discriminate against any employee
or applicant for employment because of race, color,
religion, sex, or national origin.
(b) The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment without regard to their race, color,
religion, sex, or national origin. Such action shall include,
but not be limited to (1) employment; (2) upgrading; (3)
demotion; (4) transfer; (5) recruitment or recruitment
advertising; (6) layoff or termination; (7) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.
(c) The Contractor shall post in conspicuous places available
to employees and applicants for employment the notices to
be provided by the Contracting Officer that explain this
clause.
(d) The Contractor shall, in all solicitations or advertisements
for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.
(e) The Contractor shall send, to each labor union or
representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the
Contractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and applicants for employment.
(f) The Contractor shall comply with Executive Order 11246,
as amended, and the rules, regulations, and orders of the
Secretary of Labor.
(g) The Contractor shall furnish all information and reports
required by Executive Order 11246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to its
books, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.
(h) In the event of a determination that the Contractor is not in
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in part, and the
Contractor may be declared ineligible for further
Government contracts, or federally assisted construction
contracts under the procedures authorized in Executive
Order 11246, as amended. In addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by law.
(i) The Contractor shall include the terms and conditions of this
clause in every subcontract or purchase order unless
exempted by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 11246, as
amended, so that these terms and conditions will be
binding upon each subcontractor or vendor. The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

17. Dissemination or Disclosure of Information
No information or material shall be disseminated or disclosed to
the general public, the news media, or any person or
organization without prior express written approval by the HA.
18. Contractor's Status
It is understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any right, privilege or duties of an employee, and shall save
harmless the HA and its employees from claims suits, actions
and costs of every description resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement.
19. Other Contractors
HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employees and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.
20. Liens
The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.
21. Training and Employment Opportunities for Residents in
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)
(a) The work to be performed under this contract is subject to the
requirements of section 3 of the Housing and Urban
Development Act of 1968, as amended, 12 U.S.C. 1701u
(section 3). The purpose of section 3 is to ensure that
employment and other economic opportunities generated by
HUD assistance or HUD-assisted projects covered by section 3,
shall, to the greatest extent feasible, be directed to low- and very
low-income persons, particularly persons who are recipients of
HUD assistance for housing.
(b) The parties to this contract agree to comply with HUD's
regulations in 24 CFR Part 135, which implement section 3. As
evidenced by their execution of this contract, the parties to this
contract certify that they are under no contractual or other
impediment that would prevent them from complying with the
Part 135 regulations.
(c) The contractor agrees to send to each labor organization or
representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor organization or workers' representative
of the contractor's commitments under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the notice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, availability of
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apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anticipated date the work shall
begin.
(d) The contractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subcontract with any subcontractor where the contractor has
notice or knowledge that the subcontractor has been found in
violation of the regulations in 24 CFR Part 135.
(e) The contractor will certify that any vacant employment positions,
including training positions, that are filled (1) after the contractor
is selected but before the contract is executed, and (2) with
persons other than those to whom the regulations of 24 CFR Part
135 require employment opportunities to be directed, were
not filled to circumvent the contractor's obligations under 24 CFR
Part 135.
(f) Noncompliance with HUD's regulations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.
22. Procurement of Recovered Materials
(a) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservation and Recovery Act, the
Contractor shall procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials practicable,
consistent with maintaining a satisfactory level of competition.
The Contractor shall procure items designated in
the EPA guidelines that contain the highest percentage of
recovered materials practicable unless the Contractor determines
that such items: (1) are not reasonably available in a reasonable
period of time; (2) fail to meet reasonable performance
standards, which shall be determined on the basis of the
guidelines of the National Institute of Standards and Technology,
if applicable to the item; or (3) are only available at an
unreasonable price.
(b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2) during the
preceding Federal fiscal year, the Contractor: (i) purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
(ii) purchased a total of in excess of $10,000 of the item both
under and outside that contract.
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ATTACHMENT G-4
CONFLICT OF INTEREST CERTIFICATION
PART I. CONFLICT OF INTEREST
1.
In accordance with the regulations of the United States Department of Housing and Urban Development (HUD), neither
the Palm Beach County Housing Authority (PBCHA) nor any of its contractors or their subcontractors may enter into any contract or
arrangement in connection with a project in which any of the following classes of people has an interest, direct or indirect, during
his or her tenure or for one year thereafter:
a.
Any present or former member or officer of the governing body of PBCHA or any member of the immediate family of
such member or officer. There shall be excepted from this prohibition any present or former tenant commissioner who does not
serve on the governing body of a resident corporation, and who otherwise does not occupy a policy-making position with the
resident corporation, PBCHA or a business entity.
b.
Any employee of PBCHA who formulates policy or who influences decisions with respect to the project(s), or any
member of the employee's immediate family, or the employee's partner.
c.
Any public official, member of the local governing body, or State or local legislator, or any member of such individual's
immediate family, who exercises functions or responsibilities with respect to the project(s) or PBCHA.
2.
For purposes of this section, the term, "immediate family member" means the spouse, mother, father, brother, sister,
or child of a covered class member (whether related as a full blood relative, or as a “half” or "step" relative, e.g. a half-brother or
stepchild).
3.
As provided in Chapter 421 of the laws of the State of Florida, a commissioner or employee of PBCHA may not acquire any
interest direct or indirect in any housing project or in any property included or planned to be included in any project, nor shall
he/she have any interest direct or indirect in any contract or proposed contract for materials or services to be furnished or
used in connection with any housing project.
4.
No member of or delegate to the Congress of the United States of America or any representative of PBCHA shall be
admitted to any share or part of any contract or to any benefits which may arise from it.
5.

Any member of these classes of persons must disclose the member's interest or prospective interest to PBCHA and HUD.

6.
Any Bidder/Responder who submits a bids/proposal(s) in response to a PBCHA solicitation must disclose in its
bids/proposals, the interest, direct or indirect, of any member of the classes of persons listed in Paragraph 1, 2, 3, and
4 above in such Bidder/Responder’s, and shall also make the disclosures required in Parts II and III below.
7.
The Bidder/Responder’s shall also disclose any relationship the Bidder/Responder and/or its principals may have
with: (a) any named or proposed subcontractor; and (b) any member of a joint-venture team competing for the proposed
contract.
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PART II. ORGANIZATIONAL CONFLICTS OF INTEREST NOTIFICATION
1.
It is PBCHA's policy to avoid situations which place a Responder in a position where its judgment may be biased if
awarded the contract because of any past, present, or currently planned interest, financial or otherwise, that the Responder may
have which relates to the work to be performed pursuant to the proposed contract or where the Responder receives an unfair
competitive advantage in submitting a bids/proposals for the proposed contract, such as, for example, a Responder who
submits a bids/proposal after acting as a consultant to PBCHA in preparing the specifications or performing a study for the
proposed contract. Such situations which may either impair the Responder objectivity in performing the proposed contract work
or results in and unfair competitive advantage to the Responder are considered organizational conflicts of interest. .
2.
Where a Responder is aware of, or has reason to be aware of an organizational conflict or interest, whether and actual or
apparent conflict, the Responder shall provide a statement which describes in a concise manner all relevant facts concerning any
past, present, or currently planned interest, financial, contractual, organizational, or otherwise, relating to the work to be performed
hereunder and bearing on whether the Responder has possible organizational conflict of interest with respect to:
A.

being able to render impartial, technical sound, and objective assistance or advice, or

B.

being given and unfair competitive advantage

3.
The Responder may also provide relevant facts that show how its organizational structure and/or ma na gem ent systems
limit its knowledge of possible organizational conflicts of interest relating to other divisions of the organization and how that
structure or system would avoid or mitigate such organizational conflict.
4.
In the absence of any relevant interests referred to above, or any conflict of interest, financial, organizational, contractual or
otherwise, Responder shall complete the certification in Part III below, titled Conflict of Interest Certification of Responder.
5.
No award shall be made until the disclosure or certification has been evaluated by the Contracting Officer. Failure to
provide the disclosure or certification will be deemed to be a minor infraction and the Responder will be permitted to correct the
omission within a time frame established by the Contracting Officer.
6.
Refusal to provide the disclosure or certification and any additional information as required, or the willful nondisclosure or
misrepresentation of any relevant information shall disqualify the Responder.
7.
If the Contracting Officer determines that a potential conflict exists, the selected Responder shall not receive an award
unless the conflict can be avoided or otherwise resolved as determined by the Contracting Responder.
8.
In the event the Responder is aware of an organizational conflict of interest and intentionally does not disclose the existence
of such conflict to the Contracting Officer before the award of this contract, PBCHA may terminate the contract for default.
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ATTACHMENT G-4
CONFLICT OF INTEREST CERTIFICATION
1.
The Bidder/Responder certifies that to the best of its knowledge and belief and except as otherwise disclosed, no
member of the classes of persons listed in Part I above has an interest or prospective interest, direct or indirect, financial,
contractual, organizational or otherwise, in the Bidder/Responder.
2.
The Bidder/Responder certifies that to the best of its knowledge and belief and except as otherwise disclosed, it
does not have any actual or apparent organizational conflict of interest which is defined as a situation in which the nature
of work to be performed under this proposed contract and the Bidder/Responder’s organizational, financial, contractual
or other interests may:
(a)

Result in an unfair competitive advantage to the Bidder/Responder; or

(b)

Impair the Bidder/Responder’s objectivity in performing the contract work.

3.
The Bidder/Responder agrees that if the contract is awarded to the Bidder/Responder, and after award it
discovers and actual or apparent conflict of interest, financial, contractual, organizational or otherwise, with respect to
this contract, it shall make an immediate and full disclosure in writing to the Contracting Officer which shall include a
description of the action which the Bidder/Responder has taken or intends to take to eliminate or resolve the conflict.
PBCHA may, however, terminate the contract for the convenience of HUD and/or PBCHA.
4.
The Bidder/Responder agrees that if the contract is awarded to the Bidder/Responder, the terms of this conflict
of interest clause and any necessary provisions to eliminate conflicts of interest shall be included in all subcontracts and
consulting agreements resulting from the proposed contract.
5.
In the absence of any interest in the Bidder/Responder held by any member of the classes of persons referred to
above and in the absence of any actual or apparent conflict, the undersigned Bidder/Responder hereby certifies and affirms
under penalties of perjury, that to the best of this Bidder/Responder’s knowledge and belief, no actual or apparent conflict
of interest exists with regard to this Bidder/Responder’s possible performance of the proposed contract. The undersigned
official certifies that he/she is authorized to sign this bids/proposals form for the firm.
______________________________________
______________________________________
______________________________________
Name and Address of Responder
______________________________________
Type Name and Title of Authorized Official or
Representative of Bidder/Responder
______________________________________
Signature of Authorized Representative or
Official of Bidder/Responder

____________
Date

_
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ATTACHMENT C
Profile of Firm Form
Company Profile

51

PROFILE OF FIRM FORM (Page 1 of 2)
(1) Prime

Joint Venture/Partner

Sub-contractor

(2) Name of Firm:

(This form shall be completed by and for each).

Telephone: _

Fax:

(3) Street Address, City, State, Zip:
(4) Identify Principals/Partners in Firm

NAME

TITLE

(5) Please indicate the operating structure of your company.
 Publicly Held
 Privately Held  Government
Corporation
Corporation
Agency

% OF
OWNERSHIP

 Non-Profit
Organization

 Partnership

 Sole
Proprietorship

(6) Proposer’s Diversity Statement: You must check all of the following that apply to the ownership of this firm
and enter where provided the correct percentage (%) of ownership of each:
Minority- (MBE), or W oman-Owned (W BE) Business Enterprises qualify by virtue of 51% or more ownership
and active management by one or more of the following:
African
**Native
Hispanic
Asian/Pacific
Hasidic
Asian/Indian
American
American
American
American
Jew
American
_%

_%

Woman-Owned Woman-Owned
(MBE)
(Caucasian)
%

%

%

_%

Disabled
Veteran

%

 Caucasian
American (Male)

_%

(7) Is the business 51% or more owned by a public housing resident?
address of the public housing facility:

%
Other (Specify):

_%

_%

Yes

No. If yes, provide name and

Facility Name:
Facility Address:

City:

SWMBE Certification Number:
Certification Agency:
(NOTE: A CERTIFICATION/NUMBER IS NOT REQUIRED – ENTER IF AVAILABLE)
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PROFILE OF FIRM FORM (Page 2 of 2)
(8) Federal Tax ID Number:
(9) City of West Palm Beach Business License No.:
(10) State of Florida License Type and No.:
(11) Has your firm or any member of your firm been a party to litigation with a public entity? If yes, when, with
whom and state the circumstances and any resolution.
(12) Has your firm or any member of your firm ever sued or been sued by the Palm Beach County Housing
Authority or its affiliated entities? If yes, when and state the circumstances and any resolution of the
lawsuit.
(13) Has your firm or any member of your firm ever had a claim brought against because of breech of contract or
nonperformance? If yes, when and state the circumstances and any resolution of the matter.
(14)

Debarred Statement: Has this firm, or any principal(s) ever been debarred from providing any services
by the Federal Government, any state government, the State of Florida, or any local government agency
within or without the State of Texas? Yes  No 
Initials_
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status.

(15) Disclosure Statement: Does this firm or any principals thereof have any current, past personal or
professional relationship with any Commissioner or Officer of PBCHA? Yes  No 
Initials_
If "Yes," please attach a full detailed explanation, including dates, circumstances and current status.
(16)

Verification Statement: The undersigned Offerer hereby states that by completing and submitting this form
he/she is verifying that all information provided herein is, to the best of his/her knowledge, true and
accurate, and agrees that if the PBCHA discovers that any information entered herein is false, that
shall entitle the PBCHA to not consider nor make award or to cancel any award with the undersigned party.
Initials_

(17) In performing this contract, the contractor(s) shall comply with any and all applicable federal, state or local
laws including but not limited to: Occupational Safety & Health, Equal Employment Opportunity, Immigration
and Naturalization, The Americans with Disabilities Act, State Tax and Insurance Law, and the Fair Housing
Act.
Initials_

Signature

Date

Printed Name
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Company

Company
Profile
Company Name:
Headquarters Location:
Field Office Locations:

Business Specialty or Focus:
Number of Full Time Staff:
Founding Date and Brief History:

Florida Projects and/or Clients:
(past & current)

Previous Housing Authority Experience:

YES

List the Authorities:
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NO

ATTACHMENT D Section 3 Guidelines and Forms
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Section 3 Business
Information Packet

Section 3 – Economic opportunities for low-income persons.
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SECTION 3 FREQUENTLY ASKED QUESTIONS
What is Section 3?
Section 3 of the Housing and Urban Development Act of 1968 requires Palm
Beach County Housing Authority to direct a portion of its spending toward
low-income persons living in the communities it serves. One-way Palm Beach
County Housing Authority (PBCHA) achieves this goal is by awarding contracts
to businesses that have made a commitment to providing opportunities to lowincome persons in Palm Beach County.
Who is a Section 3 Resident?
For purposes of Palm Beach County Housing Authority, a Section 3 Resident is
either:
1. A Palm Beach County Housing Authority public housing resident;
OR
2. A Palm Beach County resident with household income at or
below the following income guidelines.
Palm Beach County 2017 Median Household Income Limits
Household
Size

1
Person

2
Person

3
Person

4
Person

5
Person

6
Person

Low (80%)
Income
Limits

$40,250 $46,000 $51,750 $57,500 $62,100 $66,700 $71,300

7 Person

What is a Section 3 Business?
There are three ways in which a business can achieve Section 3 status:
Status 1: Resident Owned Business
Fifty-one percent (51%) or more owned by a Section 3 Resident (either
public housing resident or low-income Palm Beach County resident).
Status 2: Resident Employed Business
Thirty percent (30%) of permanent, full-time employees are Section 3
Residents (either public housing residents or low-income Palm Beach
County residents).
Status 3: Subcontracting to Section 3 Businesses
Twenty-five percent (25%) of the dollar amount of the awarded contract
must be subcontracted to Section 3 Businesses. This option is only
available to Primary Contractors.
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How does PBCHA define “new
hire”?
PBCHA considers a contractor’s current workforce to be employees that
appear on the contractor’s active payroll for at least 60 of the 100 working
days prior to the award of the Section 3 covered contract. Any employee that
is hired for work under the covered contract and has not appeared on the
contractor’s active payroll for 60 days or more of the 100 working days prior to
awarding the covered contract is considered a new hire.
How does PBCHA define “permanent” and “full-time” employee?
In order to be considered permanent, an employee must be:
 A direct employee of the company wishing to achieve Section 3 Business
status, and
 Filing a position that is intended to last for the duration of the Section 3
covered project.
While PBCHA understands that it is difficult to predict how long an employee
will remain in a given position, it should be the intention of the company to
keep the employee for the duration of the covered project. If, in an audit, it is
found that a Section 3 Resident was counted as a permanent employee but let
go p r i o r to the completion of the covered project, additional documentation
may be required regarding the permanent nature of the position.
In order to be considered full-time, an employee must work a minimum of 32
hours per week.
What are my Section 3 requirements as a PBCHA Contractor?
All PBCHA contractors and subcontractors on Section 3 covered projects are
required to meet the following hiring and contracting goals:




30% of all new hires for the covered project must be Section 3 Residents,
10% of all building trades subcontracts must be to Section 3 Businesses,
and
3% of all other subcontracts (excluding materials only contracts) must be
to Section 3 Businesses.

What is the difference between a contractor complying with Section 3
regulatory requirements verses a contractor being a Section 3 Business?
In order to comply with Section 3 regulations every contractor or
subcontractor on a Section 3 covered project must meet the minimum
numerical goals listed above regardless of whether they qualify as a Section 3
Business. In order to qualify as a Section 3 Business and receive the
preferences available to Section 3 Businesses, your company must be one of
the following:
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Status 1: Resident Owned Business – Fifty-one percent (51%) or more
owned by a Section 3 Resident (either public housing resident or lowincome Palm Beach County resident).



Status 2: Resident Employed Business – Thirty percent (30%) of
permanent, full-time employees are Section 3 Residents (either public
housing residents or low-income Palm Beach County residents).



Status 3: Subcontracting to Section 3 Businesses – Twenty-five
percent (25%) of the dollar amount of the awarded contract must be
subcontracted to Section 3 Businesses. This option is only available to
Primary Contractors.

What preferences are available for contractors or subcontractors that
meet Section 3 Business status?
If your company meets the definition of a Section 3 Business or makes a
commitment to meeting the definition in the completion of the covered
contract, you will be eligible for preference in the award of the contract. The
type of preference available depends on the type of procurement process
required. Every PBCHA Section 3 covered request for proposal, bid, or quote
will include the Section 3 Business preference available and the weight of that
preference in the selection process. If you are a subcontractor of an PBCHA
primary contractor, any preference provided for Section 3 Businesses in
awarding subcontracts will be handled by the primary contractor. Please
contact the primary contractor for their Section 3 Business preference
information.
What is a PBCHA primary contractor?
A PBCHA primary contractor is any business that has a contract directly with
PBCHA. If a primary contractor awards subcontracts under a Section 3
covered project, the primary contractor must include the Section 3 Clause in
all covered subcontracts. It must hold its subcontractors to the same
contractor compliance requirements the primary contractor must meet. It is
also responsible for gathering and maintaining documentation regard its
subcontractors’ Section 3 compliance and Section 3 Business status.
Can subcontractors of primary contractors meet Section 3 Business status
by Status #3: Subcontracting?
No, the regulations do not allow for subcontractors to meet Section 3 Business
status by additional subcontracting. Subcontractors of PBCHA primary
contractors can only be Section 3 Businesses by Status 1: Resident Owned or
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Status 2: Resident Employed. However, if a subcontractor chooses to subcontract
any portion of their Section 3 covered contract, the secondary subcontractor
must meet the Section 3 compliance requirements:
 30% of all new hires for the covered project must be Section 3 Residents,
 10% of all building trades subcontracts must be to Section 3 Businesses,
and
 3% of all other subcontracts (excluding materials only contracts) must be
to Section 3 Businesses.
How long do Section 3 documents need to be stored?
Documents relating to Section 3 status unless otherwise indicated must be
stored and made available for Section 3 audits for at least 5 years from the
close of the contract to which they apply.
What if I can’t find qualified Section 3 Residents using the resources
above?
It is the responsibility of the contractor and subcontractor to meet the Section
3 Resident hiring requirements of their contract. If the resources listed above
are not helpful, you may need to broaden your search by placing ads with
online services such as Craigslist or in local newspapers.
How can I get additional support?
If you have questions not answered in this packet or need additional support in
meeting your Section 3 compliance requirements, you may contact LaQuavial
Pace, Contracts and Procurement Manager, at 561-684-2160 or
lpace@pbchafl.org.

60

SECTION 3 COVER PROJECT LABOR PLAN

Primary Contractor:
Sub-Contractor (if applicable):
Completed By:

Title:

Date:

Instructions:
If completing plan at bid or Notice to Proceed – list all current employees and
employees, you intend to hire in completing the Section 3 covered contract. If
completing at 50% or contract close – list only current staff; do not provide
hiring goals.
RFP/Q Number

Project Name or Title

Number of Positions
Trade/Job Title

Filled by Current*
Employees
Total

Sec. 3

New Hires**
Total

Sec. 3

Apprentices/Trades:

* Current employees are defined as any worker who has appeared on the Contractor’s payroll for
at least 60 days of the 100 working days prior to the award of this contract.
** New hires are defined as any worker who has not worked 60 days or more of the 100 working
days prior to the award of this contract.
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SECTION 3 COVERED PROJECTS
SUBCONTRACTING PLAN

Primary Contractor:
Sub-Contractor (if applicable):
Completed By:

Title:

RFP/Q Number:

Project Name/Title:

Date:

Instructions:
If completing plan at bid or Notice to Proceed – list all anticipated subcontracts
to be awarded in completion of the covered contract. If completing at 50% or
contract close – list only current or closed subcontracts. Subcontracts for
materials only should not be listed unless installation is included in the
contract.

Name of Firm/Vendor

Service Being Provided
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Dollar
Amount
($)

Section
3
(Y or N)

SECTION 3 BUSINESS SELF-CERTIFICATION
Name of Business:
Address of Business:
(Street)

(City)

Contact Person:

(Zip)

Phone:

Please check the box next to the appropriate status type of your Section 3 Business.
Note: Below each status type is a list of documents required as evidence of your
Section 3 eligibility. PBCHA or its contractors must receive all required documents
before your business can receive any preference based on your Section 3 Business
status.
 STATUS 1: RESIDENT OWNED BUSINESS
Fifty-one percent (51%) or more owned by a Section 3 Resident (either public housing
resident or low-income Palm Beach County resident)
Attached Documentation Required:
For sole proprietor:
 Completed Section 3 Resident Self-Certification form
Additional documents for other business types:
 Copy of Articles of Incorporation, partnership agreement, or corporation annual report
 STATUS 2: RESIDENT EMPLOYED BUSINESS
Thirty percent (30%) of full-time, permanent employees are Section 3 Residents (either
public housing residents or low-income Palm Beach County residents).
Attached Documentation Required:
 Completed Labor Plan form, and
 Completed Section 3 Resident Self-Certification forms for all employees claimed as Section
3 Residents
 STATUS 3: SUBCONTRACTING TO SECTION 3 BUSINESSES
Twenty-five percent (25%) of the dollar amount of the awarded contract is subcontracted to
Section 3 Business who qualified as Status 1 or Status 2. Note: This type of Section 3
Business status is only available to contractor’s that contract directly with PBCHA. It is not
available to subcontractors of a PBCHA primary contractor.
Attached Documentation Required:
 Completed Subcontracting Plan form, and
 Section 3 Business Self-Certification form for each subcontractor claiming Section 3
status
SECTION 3 CERTIFICATION STATEMENTS
By signing below, I certify that:
 I am an authorized representative of the company named above,
 The company named above meets the requirements of the Section 3 status checked,
 I understand that the documents required as evidence of Section 3 status must be kept
for at least 5 years from the date of closure of the contract for which they apply,
 I understand that noncompliance with HUD’s regulations in 24 CFR part 135 (known
as Section 3) may result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.

SIGNATURE

PRINT NAME
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DATE

SECTION 3 RESIDENT CERTIFICATION
Name:

Phone:

Home Address:
Purpose of Section 3
Section 3 of the Housing and Urban Development Act of 1968, requires that Palm
Beach County Housing Authority ensure employment and other economic and
business opportunities generated by the Department of Housing and Urban
Development (HUD) financial assistance, to the greatest extent feasible, are directed to
low-income persons, particularly recipients of government housing assistance, in Palm
Beach County.
A Section 3 Resident is:
1. A Palm Beach County Housing Authority public housing resident; Or.
2. An individual or family who lives in Palm Beach County and whose income is
at or below the following low-income guidelines set by HUD.

Palm Beach County 2017 Median Household Income Limits
Household
Size

1
Person

2
Person

3
Person

4
Person

5
Person

6
Person

Low (80%)
Income
Limits

$40,250 $46,000 $51,750 $57,500 $62,100 $66,700 $71,300

7 Person

Statement of Certification
I,
, certify that I have reviewed the Section 3
qualifications listed above and am eligible for Section 3 status because (check one):
 I am a Palm Beach County Housing Authority public housing resident; Or
 I am a Palm Beach County resident with household income below the amount
listed above.
I understand that if requested, I must provide evidence of my eligibility by producing
my most recent tax return and residential lease or mortgage statement in place at the
date of signing this certification.
If you are unable to provide evidence of Section 3 eligibility, DO NOT SIGN BELOW.
Penalties for falsely certifying Section 3 eligibility or being unable to provide evidence
when requested may include termination of employment.
Signature:

Date:

 I have read the definition of a Section 3 Resident and it does not apply to me.

Signature:

Date: _________________
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ATTACHMENT E

Form of Proposal Fee Sheet
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Bid Fee Sheet
Flat Fee for Services
PROPERTY & CASUALTY BROKER OF RECORD

Contract Year

Flat Fee

Year 1
Year 2 (1st Option)
Year 3 (2nd Option)
Year 4 (3rd Option)
Year 5 (4th Option)
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ACKNOWLEDGEMENT OF ADDENDA

Addendum #1

Date

Addendum #2

Date

Addendum #3

Date

Addendum #4

Date
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Respondent’s Certification
By signing below, Respondent certifies that the following
statements are true and correct:
1. He/she has full authority to bind Respondent and that no member of Respondent’s organization is
disbarred, suspended or otherwise prohibited from contracting with any federal, state or local agency,
2. Items for which Proposals were provided herein will be delivered as
specified in the Proposal,
3. In performing this contract, the contractor(s) shall comply with any and all applicable federal, state or
local laws including but not limited to: Occupational Safety & Health, Equal Employment Opportunity,
Immigration and Naturalization, The Americans with Disabilities Act, State Tax and Insurance Law, and
the Fair Housing Act.,
4. Respondent agrees that this proposal shall remain open and valid for at least a period of 90 days from
the date of the Proposal Opening and that this Proposal shall constitute an offer, which, if accepted by
PBCHA and subject to the terms and conditions of such acceptance, shall result in a contract between
PBCHA and the undersigned Respondent,
5. He/she has not given, offered to give, nor intends to give at any time hereafter any economic
opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a public
servant in connection with this Proposal,
6. Respondent, nor the firm, corporation, partnership, or institution represented by the Respondent, or
anyone acting for such firm, corporation or institution has violated the antitrust laws of the State of
Texas or the Federal Antitrust laws, nor communicated directly or indirectly the Proposal made to any
competitor or any other person engaged in such line of business,
7. Respondent has not received compensation for participation in the preparation of the
specifications for this RFP,
8. Non-Collusive Affidavit: The undersigned party submitting this Proposal hereby certifies that such
Proposal is genuine and not collusive and that said Respondent has not colluded, conspired, connived
or agreed, directly or indirectly, with any Respondent or person, to put in a sham Proposal or to refrain
from bidding, and has not in any manner, directly or indirectly sought by agreement or collusion, or
communication or conference, with any person, to fix the Proposal price of affiant or of any other
Respondent, to fix overhead, profit or cost element of said Proposal price, or that of any other
Respondent or to secure any advantage against PBCHA or any person interested in the proposed
contract; and that all statements in said Proposal are true.
9. Child Support: Pursuant to Section 231.006 (d) of the Texas Family Code, regarding child support,
the bidder certifies that the individual or business entity named in this bid is not ineligible to receive the
specified payment and acknowledges that this contract may be terminated, and payment may be
withheld if this certification is inaccurate.
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10. Lobbying Prohibition: The Contractor agrees to comply with Section 1352 of Title 31, United States
Code which prohibits the use of Federal appropriated funds to pay any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, and officer or
employee of Congress, or an employee of a Member of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal contract; the making of any Federal grant; the
making of any Federal loan; the entering into of any cooperative agreement; or the modification of
any Federal contract, grant, loan, or cooperative agreement.

Submitted by:

Date:
(Firm)

(Signature)

(Printed name and title)

(Business address,)

(Phone)

(E-mail)
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